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IMPORTANT INFORMATION ABOUT  

YOUR HEALTH INSURANCE COVERAGE 
 

 
Community Health Centers of Lane County (CHCLC) will see all 

patients regardless of their health insurance status or coverage. 
 
Our practice may not be participating and/or preferred under all 
commercial health insurance plans. If we are not participating or 
contracted with your health insurance plan, the services we provide as 
well as items such as referrals to specialists, prescriptions and medical 
equipment may not be covered.   We encourage you to consult your 
health insurance carrier if you have questions concerning your benefits 
for services rendered by our practice.  
 
We have several programs available to help you if your health plan 
does not cover all your services. These include: 
 

 Sliding Fee Discount Program (even if you have insurance) 
o This program is specific to services provided by the CHCLC 

and CHCLC providers. 
o The Sliding Fee Discount Program does not cover outside 

referrals to specialist offices, labs, imaging, diagnostics, 
prescriptions, etc.  

 Reduced Cost and/or No-Cost Family Planning Services 
 
Please ask staff for more information about these and other programs 
that can help cover services provided by the CHCLC.  


